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COX TECH SOLUTIONS TM: GENERAL MESSAGING AND STRATEGY 

  

Primary Message/Objective 

1. General look and feel 

2. Site tabs / page flow 

3. Improve / deploy SEO tactics 

4. Recommendation engine / interactive Q & A 

5. eCommerce offering 

6. Live chat 

7. "About Us" page 

8. Improved links / promotion / alignment within Cox.com 

9. Enhanced analytics 

10. Ability to render on a mobile device / tablet 

 

Audiences:  

Customers and prospects, novice and new computer users.  Content should be clear and non-technical 

Audience-Specific Messaging: 

n/a 

Success Indicators 
1. Increased customer education / awareness 
2. Increased sales 
3. Increased promotion of PC Health Check application 
4. Faster page load 
5. Improved SEO 

 

Legal Impacts 

Guaranteed Service statements and eComm  

Style & Tone Notes 

Content should be clear and non-technical 
o How Can We Help? 
o Here is what services we provide 
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COX TECH SOLUTIONS TM: GENERAL MESSAGING AND STRATEGY 

 
 

   

Pages /  Scope 

 Cox Tech Solutions Landing 
o Standard Landing 

 Overview 
o Standard Product Marketing 
o Features  

 Plans 
o Standard Product Marketing 

 Fix it one time  
o Standard Product Marketing 

 Services Landing 
o Standard Landing  

 Advisor 
o Standard Product Marketing 

 Troubleshooter 
o Standard Product Marketing 

 PC Tune-up 
o Standard Product Marketing 

 Home Networking 
o Standard Product Marketing 

 Getting Started 
o Standard Product Marketing 
o Features (Optional) 

Internal References:  
www.coxtechsolutions.com/ 

External References: 

HTTPS://SIGNATURESUPPORT.XFINITY.COM/ 
HTTP://WWW.GEEKSQUAD.COM/SERVICES/COMPUTERS-NETWORKING/ 
 

https://signaturesupport.xfinity.com/
http://www.geeksquad.com/services/computers-networking/
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[COX TECH SOLUTIONS TM] 
 

 

 

 

 

 

  

Page Block Widget 
Name 

Channel/
Content 
Type 

Content Guidelines 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

11    

12    

13    

14    
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COX TECH SOLUTIONS LANDING - I 
  

 

  

Page Block Widget Name Required Elements Content Guidelines 
1 Main Navigation Link Note: This navigation will change early April.  The sub-nav and primary nav relationship will stay the 

same. 

Copy Focus: Tech Solutions 

 Within Internet Section 

 Inherits internet properties such as color, icon style, template styles 

 Leads to Landing Page 
o Page is a gateway into Cox Tech Solutions content 
o Uses Rotators primary visual engagement 
o Rotator tiles provide alternate navigation, bolder 
o Standard promos visual engaged offers links to funnel users into important 

information  

2 Sub-Navigation Link Copy Focus:  Subscription Services 

 Leads to a product marketing page 
o Focuses on the benefits of having a subscription 
o Note: Do we need an overview page that describes the benefits of the product 

overall? 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

3 Sub-Navigation Link Copy Focus:  One Time Services 

 Leads to Landing Page 
o Page is a gateway into One Time Services content 
o Uses Rotators primary visual engagement 
o Rotator tiles provide alternate navigation, bolder 

Standard promos visual engaged offers links to funnel users into important information  

4 Sub-Navigation Link Copy Focus:  One Time Services - Advisor | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Advisor 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

5 Sub-Navigation Link Copy Focus:  One Time Services  – Troubleshooter | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Troubleshooter 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

6 Sub-Navigation Link Copy Focus:  One Time Services  – PC Tune-up | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the PC Tune-up 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

7 Sub-Navigation Link Copy Focus:  One Time Services  – Home Networking | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Home Networking 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 
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Cox Tech Solutions Landing - II 
  

 

  

Page Block Widget Name Required Elements Content Guidelines 

8 Breadcrumbs Page-Properties/Link Visual indicator of current page  

9 Rotator Link/copy/4 rotator images Content Focus: Pages / Concepts behind landing 

 (Potential) page overview  | 1 image/rotator 

 Sign-in to app page 

 Subscription Service  

 Single Service | One or two services below |  refreshed periodically  
o Advisor  (refreshed periodically) | 1 image/rotator   
o Troubleshooter (refreshed periodically) | 1 image/rotator   
o PC Tune-up (refreshed periodically) | 1 image/rotator   
o Home Networking (refreshed periodically) | 1 image/rotator 

 Getting Started   

10 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 (Potential) page overview  

11 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Sign-in to app page 

12 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Subscription Service  

13 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Single Service  

13a Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Getting Started   

14 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Sign In 

15 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Most frequently asked questions (customer care) 

16 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Getting Started (Request a call) 

17 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Access your Cox bill 

18 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

19 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

20 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

21 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   
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Cox Tech Solutions Landing - III 
  

 
Page Block Widget Name Required Elements Content Guidelines 

22 Standard Legal Page Properties Legal is optional | Reviewed by legal team 

23 Contact Us Link Customers can contact through form?  Through eCommerce form? 

24 Helpful Links Links/support links Support articles? 
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Product Overview (new page suggestion) 
 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Feature 

3 Title Copy Copy Focus: Cox Tech Solutions general  title 

4 Sub-title Copy Copy Focus: supports title, relevant  to customer 

5 Intro/overview Copy Copy Focus: Overview of Cox Tech Solutions relevant to customer 

6 Icon image Focus: 24/7 Help Desk Online 

7 Icon image Focus: trained techs 

8 Icon image Focus: Diagnostics and resolution of crashes, viruses 

9 Icon image Focus: Install and configure support of general software 

 Icon image Focus: Configure and install external peripherals 

 Icon image Focus: Configure troubleshoot home networks 

10 Icon image Focus: Award winning customer service 

11 Bullet Copy Copy Focus: 24/7 Help Desk Online 

12 Bullet Copy Copy Focus: trained techs 

13 Bullet Copy Copy Focus: Diagnostics and resolution of crashes, viruses 

14 Bullet Copy Copy Focus: Install and configure support of general software 

15 Bullet Copy Copy Focus: Configure and install external peripherals 

15a Bullet Copy Copy Focus: Configure troubleshoot home networks 

15b Bullet Copy Copy Focus: Award winning customer service 

16 Product Compare Compare copy Copy Focus: Compare 2 subscriptions and Single Service 

17 Standard Promos Link/copy/image See landing Grid 

18 Standard Promos Link/copy/image See landing Grid 

19 Standard Promos Link/copy/image See landing Grid 

20 Standard Promos Link/copy/image See landing Grid 

21 Legal copy See landing Grid 

22 Contact Us Link/copy/image See landing Grid 

23 Helpful Links Link/copy See landing Grid 

24 Content promo Link/copy/image Will this be in eComm? 

24 Content promo Link/copy/image Copy and link to sign-in? 
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Product Overview - Features (new page suggestion) 
 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Feature 

3 Title Copy Copy Focus: Cox Tech Solutions general title 

4 Sub-title Copy Copy Focus: supports title, relevant  to customer 

5 Bullet Copy Copy Focus: How it works 

6 Bullet Copy Copy Focus: Diagnostics Overview (see troubleshooter ) 

7 Bullet Copy Copy Focus:  Advisor Overview 

8 Bullet Copy Copy Focus: PC Tune-up Overview 

9 Bullet Copy Copy Focus:  Home Networking Overview 

10 Product Compare Compare copy Copy Focus: Compare 2 subscriptions and Single Service 

11 Standard Promos Link/copy/image See landing Grid 

12 Standard Promos Link/copy/image See landing Grid 

13 Standard Promos Link/copy/image See landing Grid 

14 Standard Promos Link/copy/image See landing Grid 

15 Legal copy See landing Grid 

16 Contact Us Link/copy/image See landing Grid 

17 Helpful Links Link/copy See landing Grid 

18 Content promo Link/copy/image Will this be in eComm? 

19 Content promo Link/copy/image Copy and link to sign-in? 

      

1 

3 

4 

5 

                  

10 

11 13 14 12 

15 

18 

19 

17 

16 
2 

6 

8 

7 

9 



 
 

10 
 

Subscription Service (plans) Overview 
 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Single Service 

3 Title Copy Copy Focus: Subscription Service title – Value: Available to customer 24/7 without charge per service 

4 Sub-title Copy Copy Focus: supports title, relevant  to customer 

5 Intro/overview Copy Copy Focus: Overview of Subscription Service  – Value: Available to customer 24/7 without charge per 
service  - relevant to customer 

6 Icon image Focus: 24/7 Help Desk Online with subscription 

7 Icon image Focus:  Diagnostics and resolution of crashes, viruses  with subscription 

8 Icon image Focus:  Install and configure support of general software  with subscription 

9 Icon image Focus:  Configure and install external peripherals  with subscription 

10 Icon image Focus:  Configure troubleshoot home networks  with subscription 

10a Icon image Focus:  Award winning customer service  with subscription 

11 Bullet Copy Focus: 24/7 Help Desk Online with subscription 

12 Bullet Copy Copy Focus:  Diagnostics and resolution of crashes, viruses  with subscription 

13 Bullet Copy Copy Focus:  Install and configure support of general software  with subscription 

14 Bullet Copy Copy Focus:  Configure and install external peripherals  with subscription 

15 Bullet Copy Copy Focus:  Configure troubleshoot home networks  with subscription 

15a Bullet Copy Copy Focus:  Award winning customer service  with subscription 

16 Product Compare Compare copy Copy Focus: Compare 2 subscriptions and Single Service 

17 Standard Promos Link/copy/image See landing Grid 

18 Standard Promos Link/copy/image See landing Grid 

19 Standard Promos Link/copy/image See landing Grid 

20 Standard Promos Link/copy/image See landing Grid 

21 Legal copy See landing Grid 

22 Contact Us Link/copy/image See landing Grid 

23 Helpful Links Link/copy See landing Grid 

24 Content promo Link/copy/image Will this be in eComm? 

25 Content promo Link/copy/image Copy and link to sign-in? 

1 

      

2 
3 

4 

5 

6 

7 

10 

11 

12 

13 

15 

14 9 

8 

                  

16 

17 19 20 18 

21 

24 

25 

22 

23 



 
 

11 
 

Single Service (Plans) - Overview  
 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Copy Focus: Advisor 

3 Tab Page-Properties/Link Copy Focus: Troubleshooter 

4 Tab Page-Properties/Link Copy Focus: PC Tune-up 

5 Tab Page-Properties/Link Copy Focus: Home Networking 

3 Title Copy Copy Focus:  Single Incident Service Options title – Value:  Available to customer 24/7 per service 
charge for one solution 

4 Sub-title Copy Copy Focus: supports title, relevant  to customer 

5 Intro/overview Copy Copy Focus: :  Single Incident Service Options – Value: Available to customer 24/7  per service charge 
for one solution  - relevant to customer 

6 Icon image Focus: 24/7 Help Desk and Online get help anytime 

7 Icon image Focus:  Diagnostics and resolution of crashes, viruses - short overview 

8 Icon image Focus:  Install and configure support of general software  with subscription- short overview 

9 Icon image Focus:  Configure and install external peripherals  - short overview 

10 Icon image Focus:  Configure troubleshoot home networks - short overview 

10a Icon image Focus:  Award winning customer service, guaranteed work - short overview 

11 Bullet Copy Copy Focus: 24/7 Help Desk and Online get help anytime 

12 Bullet Copy Copy Focus:  Diagnostics and resolution of crashes, viruses - short overview 

13 Bullet Copy Copy Focus:  Install and configure support of general software  with subscription- short overview 

14 Bullet Copy Copy Focus:  Configure and install external peripherals  - short overview 

15 Bullet Copy Copy Focus:  Configure troubleshoot home networks - short overview 

15a Bullet Copy Copy Focus:  Award winning customer service, guaranteed work - short overview 

16 Product Compare Compare copy Copy Focus:  Copy Focus: Compare subscriptions and Single Service 

17 Standard Promos Link/copy/image See landing Grid 

18 Standard Promos Link/copy/image See landing Grid 

19 Standard Promos Link/copy/image See landing Grid 

20 Standard Promos Link/copy/image See landing Grid 

21 Legal copy See landing Grid 

22 Contact Us Link/copy/image See landing Grid 

23 Helpful Links Link/copy See landing Grid 

24 Content promo Link/copy/image Will this be in eComm? 

25 Content promo Link/copy/image Copy and link to sign-in? 

1 

      

2 6 
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SERVICES LANDING - I 
  

 

  

Page Block Widget Name Required Elements Content Guidelines 
1 Main Navigation Link Note: This navigation will change early April.  The sub-nav and primary nav relationship will stay the 

same. 

Copy Focus: Tech Solutions 

 Within Internet Section 

 Inherits internet properties such as color, icon style, template styles 

 Leads to Landing Page 
o Page is a gateway into Cox Tech Solutions content 
o Uses Rotators primary visual engagement 
o Rotator tiles provide alternate navigation, bolder 
o Standard promos visual engaged offers links to funnel users into important 

information  

2 Sub-Navigation Link Copy Focus:  Subscription Services 

 Leads to a product marketing page 
o Focuses on the benefits of having a subscription 
o Note: Do we need an overview page that describes the benefits of the product 

overall? 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

3 Sub-Navigation Link Copy Focus:  One Time Services 

 Leads to Landing Page 
o Page is a gateway into One Time Services content 
o Uses Rotators primary visual engagement 
o Rotator tiles provide alternate navigation, bolder 

Standard promos visual engaged offers links to funnel users into important information  

4 Sub-Navigation Link Copy Focus:  One Time Services - Advisor | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Advisor 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

5 Sub-Navigation Link Copy Focus:  One Time Services  – Troubleshooter | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Troubleshooter 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

6 Sub-Navigation Link Copy Focus:  One Time Services  – PC Tune-up | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the PC Tune-up 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 

7 Sub-Navigation Link Copy Focus:  One Time Services  – Home Networking | page behind the One Time Services 

 Leads to a product marketing page 
o Focuses on the benefits of the Home Networking 
o Content structure: Introduction/Overview | 5 + bullets 

Standard promos visual engaged offers links to funnel users into important information 
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SERVICES LANDING - II 
  

 

  

Page Block Widget Name Required Elements Content Guidelines 

8 Breadcrumbs Page-Properties/Link Visual indicator of current page  

9 Rotator Link/copy/4 rotator images Content Focus: Pages / Concepts behind landing 

 Single Service Overview | One or two services below |  refreshed periodically  
o Advisor  (refreshed periodically) | 1 image/rotator   
o Troubleshooter (refreshed periodically) | 1 image/rotator   
o PC Tune-up (refreshed periodically) | 1 image/rotator   
o Home Networking (refreshed periodically) | 1 image/rotator 

 Getting Started  

 Sign-in to app page 

10 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Sign-in to app page 

11 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Single Service Overview 

12 Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Advisor   

13 Rotator Tile Copy/Link   Content Focus: Pages / Concepts behind landing 

 Troubleshooter 

13a Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 PC Tune-up 

13a Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Home Networking 

13a Rotator Tile Copy/Link Content Focus: Pages / Concepts behind landing 

 Advisor 

14 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Sign In 

15 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Most frequently asked questions (customer care) 

16 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Getting Started (Request a call) 

17 Utility Belt Copy/App/support Link Content Focus: Cox Tech Solutions Tools for customers 

 Access your Cox bill 

18 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

19 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

20 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   

21 Standard Promos Link/copy/image Content Focus: Direct path to what is important 

 Save with Subscription 

 Advisor  (refreshed periodically) | 2 images   

 Troubleshooter (refreshed periodically) | 2 images   

 PC Tune-up (refreshed periodically) | 2 images   

 Home Networking (refreshed periodically) | 2 images   
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Services Landing - III 
  

 

  

Page Block Widget Name Required Elements Content Guidelines 

22 Standard Legal Page Properties Legal is optional | Reviewed by legal team 

23 Contact Us Link Customers can contact through form?  Through eCommerce form? 

24 Helpful Links Links/support links Support articles? 
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Advisor Overview  
 

 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Copy Focus: Advisor 

3 Tab Page-Properties/Link Copy Focus: Troubleshooter 

4 Tab Page-Properties/Link Copy Focus: PC Tune-up 

5 Tab Page-Properties/Link Copy Focus: Home Networking 

3 Title Copy Copy Focus:  Single Incident Service Options title – Value:  Available to customer 24/7 per service 
charge for one solution 

4 Sub-title Copy Copy Focus: supports title, relevant  to customer 

5 Intro/overview Copy Copy Focus: :  Single Incident Service Options – Value: Available to customer 24/7  per service charge 
for one solution  - relevant to customer 

6 Icon image Focus: 24/7 Help Desk and Online get help anytime 

7 Icon image Focus:  Diagnostics and resolution of crashes, viruses - short overview 

8 Icon image Focus:  Install and configure support of general software  with subscription- short overview 

9 Icon image Focus:  Configure and install external peripherals  - short overview 

10 Icon image Focus:  Configure troubleshoot home networks - short overview 

10a Icon image Focus:  Award winning customer service, guaranteed work - short overview 

11 Bullet Copy Copy Focus: 24/7 Help Desk and Online get help anytime 

12 Bullet Copy Copy Focus:  Diagnostics and resolution of crashes, viruses - short overview 

13 Bullet Copy Copy Focus:  Install and configure support of general software  with subscription- short overview 

14 Bullet Copy Copy Focus:  Configure and install external peripherals  - short overview 

15 Bullet Copy Copy Focus:  Configure troubleshoot home networks - short overview 

15a Bullet Copy Copy Focus:  Award winning customer service, guaranteed work - short overview 

16 Product Compare Compare copy Copy Focus:  Copy Focus: Compare subscriptions and Single Service 

17 Standard Promos Link/copy/image See landing Grid 

18 Standard Promos Link/copy/image See landing Grid 

19 Standard Promos Link/copy/image See landing Grid 

20 Standard Promos Link/copy/image See landing Grid 

21 Legal copy See landing Grid 

22 Contact Us Link/copy/image See landing Grid 

23 Helpful Links Link/copy See landing Grid 

24 Content promo Link/copy/image Will this be in eComm? 

25 Content promo Link/copy/image Copy and link to sign-in? 
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Troubleshooter Overview 
 

 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Copy Focus: Advisor 

3 Tab Page-Properties/Link Copy Focus: Troubleshooter 

4 Tab Page-Properties/Link Copy Focus: PC Tune-up 

5 Tab Page-Properties/Link Copy Focus: Home Networking 

6 Title Copy Copy Focus:  Troubleshooter title – Value:  Diagnosing problems, fixing problems  

7 Sub-title Copy Copy Focus: supports title, relevant  to customer 

8 Intro/overview Copy Copy Focus: :    Troubleshooter – Value:  Diagnosing problems, fixing problems 

9 Icon image Focus: Removing spyware, malware and viruses 

10 Icon image Focus:  Diagnosing and fixing operating system issues 

11 Icon image Focus: Troubleshooting/resolving problems such as error messages, persistent pop-ups, system & 
application crashes 

12 Icon image Focus:  Addressing computer boot up problems 

13a Icon image Focus:  Troubleshooting and solving software problems    

13h Icon image Focus: Award winning customer service, guaranteed work 

14 Bullet Copy Copy Focus: Removing spyware, malware and viruses 

15 Bullet Copy Copy Focus: Diagnosing and fixing operating system issues 

16 Bullet Copy Copy Focus: Troubleshooting/resolving problems such as error messages, persistent pop-ups, system 
& application crashes 

17 Bullet Copy Copy Focus:  Addressing computer boot up problems 

18a Bullet Copy Copy Focus:  Troubleshooting and solving software problems    

18b Bullet Copy Copy Focus: Award winning customer service, guaranteed work 

19 Product Compare Compare copy Copy Focus:  Compare subscriptions and Single Service 

20 Standard Promos Link/copy/image See landing Grid 

21 Standard Promos Link/copy/image See landing Grid 

22 Standard Promos Link/copy/image See landing Grid 

23 Standard Promos Link/copy/image See landing Grid 

24 Legal copy See landing Grid 

25 Contact Us Link/copy/image See landing Grid 

26 Helpful Links Link/copy See landing Grid 

27 Content promo Link/copy/image Will this be in eComm? 

28 Content promo Link/copy/image Copy and link to sign-in? 
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PC Tune-up Overview 
 

 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Copy Focus: Advisor 

3 Tab Page-Properties/Link Copy Focus: Troubleshooter 

4 Tab Page-Properties/Link Copy Focus: PC Tune-up 

5 Tab Page-Properties/Link Copy Focus: Home Networking 

6 Title Copy Copy Focus:   PC Tune-up title – Value:  More efficient, faster computer  

7 Sub-title Copy Copy Focus: supports title, relevant  to customer 

8 Intro/overview Copy Copy Focus: :    PC Tune-up – Value:  More efficient, faster computer 

9 Icon image Focus: Removing spyware, malware and viruses 

10 Icon image Focus: Clearing out temporary files 

11 Icon image Focus: Clearing out unnecessary start-up files and processes 

12 Icon image Focus: Cleaning up system files 

13a Icon image Focus:  Installing and configuring operating system updates 

13b Icon image Focus: Removing unnecessary processes  
13c Icon image Focus: Resolving problems causing system or application crashes 

13d Icon image Focus: Assisting with configuration and startup for hard-drive defragmentation  

13e Icon image Focus: Installing Cox Security Suite (Cox High Speed Internet customers only) 

13f Icon image Focus: Award winning customer service, guaranteed work 

14 Bullet Copy Copy Focus: Removing spyware, malware and viruses 

15 Bullet Copy Copy Focus: Clearing out temporary files 

16 Bullet Copy Copy Focus: Clearing out unnecessary start-up files and processes 

17 Bullet Copy Copy Focus: Cleaning up system files 

18a Bullet Copy Copy Focus:  Installing and configuring operating system updates 

18b Bullet Copy Copy Focus: Removing unnecessary processes  
18c Bullet Copy Copy Focus: Resolving problems causing system or application crashes 

18d Bullet Copy Copy Focus: Assisting with configuration and startup for hard-drive defragmentation  

18e Bullet Copy Copy Focus: Installing Cox Security Suite (Cox High Speed Internet customers only) 

18f Bullet Copy Copy Focus: Award winning customer service, guaranteed work 

19 Product Compare Compare copy Copy Focus:  Compare subscriptions and Single Service 

20 Standard Promos Link/copy/image See landing Grid 

21 Standard Promos Link/copy/image See landing Grid 

22 Standard Promos Link/copy/image See landing Grid 

23 Standard Promos Link/copy/image See landing Grid 

24 Legal copy See landing Grid 

25 Contact Us Link/copy/image See landing Grid 

26 Helpful Links Link/copy See landing Grid 

27 Content promo Link/copy/image Will this be in eComm? 

28 Content promo Link/copy/image Copy and link to sign-in? 
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Home Networking Overview 
 

 

 

 

  

Page Block Widget Name Required Elements Content Guidelines 

1 Tab Page-Properties/Link Overview 

2 Tab Page-Properties/Link Copy Focus: Advisor 

3 Tab Page-Properties/Link Copy Focus: Troubleshooter 

4 Tab Page-Properties/Link Copy Focus: PC Tune-up 

5 Tab Page-Properties/Link Copy Focus: Home Networking 

6 Title Copy Copy Focus: Home Networking title –  Value: Advice, recommendations for setting up home network 

7 Sub-title Copy Copy Focus: supports title, relevant  to customer 

8 Intro/overview Copy Copy Focus:  Home Networking  – Value: Advice, recommendations for setting up home network 

9 Icon image Focus: Setting up, configuring and securing your wireless network 

10 Icon image Focus: Installing and configuring up to 3 computers/devices (PC, laptop, wireless printer, gaming 
console) for your home network 

11 Icon image Focus: Enabling network sharing for printing, media, and files 

12 Icon image Focus: Resolving issues with network and Internet connectivity 

13a Icon image Focus: Installing/configuring required operating system updates 

13b Icon image Focus: Removing unnecessary processes that interfere with correct network operation  

13c Icon image Focus: Resolving system crashes caused by network driver issues 

13h Icon image Focus:  Award winning customer service, guaranteed work 

14 Bullet Copy Copy Focus: Setting up, configuring and securing your wireless network 

15 Bullet Copy Copy Focus: Installing and configuring up to 3 computers/devices (PC, laptop, wireless printer, gaming 
console) for your home network 

16 Bullet Copy Copy Focus: Enabling network sharing for printing, media, and files 

17 Bullet Copy Copy Focus: Resolving issues with network and Internet connectivity 

18a Bullet Copy Copy Focus: Installing/configuring required operating system updates 

18b Bullet Copy Copy Focus: Removing unnecessary processes that interfere with correct network operation  

18c Bullet Copy Copy Focus: Resolving system crashes caused by network driver issues 

18d Bullet Copy Copy Focus:  Award winning customer service, guaranteed work 

19 Product Compare Compare copy Copy Focus:  Compare subscriptions and Single Service 

20 Standard Promos Link/copy/image See landing Grid 

21 Standard Promos Link/copy/image See landing Grid 

22 Standard Promos Link/copy/image See landing Grid 

23 Standard Promos Link/copy/image See landing Grid 

24 Legal copy See landing Grid 

25 Contact Us Link/copy/image See landing Grid 

26 Helpful Links Link/copy See landing Grid 

27 Content promo Link/copy/image Will this be in eComm? 

28 Content promo Link/copy/image Copy and link to sign-in? 
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Maintenance Planning 

 

Page/ 

Feature 

# Content 
Type/ 
Channel 

Sourcing  
(WCM, 
catalog, etc) 

Maintenance Plan 

<wireframe 
ID> 
Page/feature 
name 

Callo
ut 
Numb
er 

What type of 

content? Email, 

tooltip, etc. 

Where does this 

content live? 

Plans to maintain. If too detailed, consider breaking out into its own document. For some project, maintenance can be planned at the page/project level. Others will require more detail. 

Email001 – 
100% Email 

1-4 Email CNS Product to identify when updates are needed. UXD Content team to provide updated content to CNS. CNS will complete the steps necessary to update the emails.  

01 Shop 
Existing 
Customer  

1 Menu/Interacti

on content 

WCM Content may need to change based on services offered and strategy shifts. When changes are needed outside of a project, they will enter the small-demand workflow of the UXD Content team and be 

prioritized. Updates will be completed based on that prioritization.  

01 Shop 
Exisitng 
Customer 

2 Rotator Catalog Config 

Tool 

Updates will happen regularly, based on the campaign lifecycle.  

01 Shop 
Exisitng 
Customer 

3 Offer Block Catalog Config 

Tool 

Updates will happen regularly, based on the campaign lifecycle.  


